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Role of Training & Development and
Communication on Quality of Work Life

(with reference to selected IT companies of Hyderabad city)

.DT.V.POTHU RAJU

, *Professor,Dept, of MBA, Eswar College of Engineering, Narasaraopet, Guntur, Andhra pradesh,

SHAIK MUZEER,
+*PhD Research Scholar, Dept, of MBA, Eswar College of Engineering, Narasaraopet. Guntur,

Andhra pradesh,

D. SATISH BABA
*x* Assistant Professor,Dept, of MBA, Eswar College of Engineering, Narasaraopet, Guntur, Andhra

pradesh,

S SALEEM BASHA
****Assistant Professor,Dept, of MBA, Eswar College of Engineering, Narasaraopet, Guntu.r ,
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ABSTRACT

As a result of' dynamic changes in work ent,ironment, the eruployees in In;fbrmation
technology companies are seriously alfected in qualil, of work life, it was seen as the latest
insurgenc.y in Information Technology sectors that was taking place in the relationship
between employees and work. The aim of this paper is to cletirmine the.factors alfecting
quali4t of work life of the emplovees in the Informatiotr Technologlt companies and to study
the relationship between the Job satisfaction ancl performance leiel ,,viti the quali4; of-work
l/b. ln the present study the researcher has chosen the Inlbrmation Technoligy c'ootpanins
in and around o.f Telangana State, based on the interview yvith the ,*ploy"ur'in the
organization, a pilot studlt csnjscted. The factor contribute to qualiq) of work life inclutles
Work relate pressure, Leadership behavior description, IYork liJb balctnce, Management
Policies, OpportuniQ to develop attd growth, Job securiryu, Adequite ancl .fair comperlsailon,
Inter- personal relation and l|/ork culture. The inforruation collected from the stu.vey v,ill be
used to d-evelop the quality of work li/b of the emplovees in the Information teihnologt
companies.

Key WordszQuality of l{ork Life- Information Technology (IT) - Job Satisfuction-
Fsctors affeaing- Adequate und fuir Compensation

1. INTRODUCTION

There are various factors affecting quality of work life includes Work relate pressure,
Leadership behavior description, Work life balance, Management Policies, Opportunity to
develop and growth, Job security, Adequate and fair compensation, Inter- personal relaiion

.DT.V.POTHU RAJU, SHAIK MUZEER. D. SATISH BASHA

TSWAR
ri.,n'ij., :jI ',.rri{} 1 liilr?"'i
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IMPACT OF WORK.LIF'E BALANCE ISSUES ON PERFORMANCE OF

PHARMACEUTICAL SALES MANAGERS . A STUDY OT$SNIUCTED

AREAS IN AP

Shaik Muzeer', Dr. B.Radha2

'PhD Research Scholar, Dept, of MBA, Eswar College of Engineering, Narasaraopet, Guntur (District),PlN

Code -522601, Andhra Pradesh, E- Mail ID: shaikmuzeer7S6@ Smail.com'
2Head, Dept, of Commerce, PG studies, yRS & YRN College, Chirala, Prakasam (District), PIN Code-

523155, Andhra Pradesh, E- Mail ID: radhabl959@Smail.com'

ABSTRACT

In terms of Indian context, the concern over work-ffi balance is gradually becoming a common talk.

When employees go back to their homes, they should not carry any organizati.onal stress wilh them. An

individual has two roles to play- personal and professional; each role having dffirent set of demands.

When sach role demaruds overlap, multiple problems are faced leading to losses for all concerned: the

individual the .family, the organization and the society. In sales job, the performance pressare is

considerably high leailing to stress and other problems. This expbratory research is an altempt to study

the work-ffi balance issues wilh reference to area sales managers working in pharmaceutical sector- The

results dertved from data analysis reveal significant results with respect to work-ffi equilibriurn. The

study. has wide implications for industry in particulan

Key Words: work-ffi balance- performance- pharmaeeaticul: sales iob- stress- equilibrium

INTRODUCTION

Sales have been considered as one of the most rewarding and challenging f,elds of employment in India.

This fleld has its own charm and identity, which is different from other fields of specializations. Due to

attractive remuneration package, extensive traveling involved and target-driven performance incentives,

many ambitious candidates enter into sales and get success. This field is most suitable for aggressive,

extrovert, result-oriented persons, who like extensive traveling and meeting people. This fleld of

employment has been usually dominated by male aspirants. However, due to opening of markets and

attraction for sound remuneration, many female incumbents have started entering into sales.

Among all the industry sectors, pharmaceutical sector is known for its unique mmketing approach.

Barring on-the-counter drugs, pharma companies cannot directly float their advertisements on various

channels. They have to depend solely on direct sales. The uniqueness of the pharma sector lies in the fact

that the companies do not target the customer or consumer, rather they target the reference person i.e. the

medical practitioner. A sales person in Pharma Company has to meet the doctors, explain about the

medicines and request for prescriptions. Similarly, he/she has to contact the medicine retailers (medical

stores) for ensuring regular supply of company's products. In this manner, thejob of sales person in pharma

[SBN:978 93 83038 73 7
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