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Developments and Trends in theBanking and Finance Sector ISBN: 978-93-93810-00-7

Dr. Shaik Muzeer* and Masthan Sharif Shaik *** Professor & Head, Department of Management Studies, Eswar College of Engineering, Guntur
Dist, Andhra pradesh, Indiax* PhD Scholar, Department of Management studies, Andhra University, Andhra pradesh, India

QUALITY OF WORKLIFE AND ITS
BANKING SECTOR_ A

IMPACT ON JOB SATISFACTION IN
COMPARATIVE STUDY

INTRODUCTION
The service sector, like banks, has gone through an underlying change in the course of recentmany years, due to which an ocean change could be ,".n ii thc job and ,luties of bankerscombined with pressure and stress. Bank representatives face the most significant work stress inexecuting on-time serYice to achieve management goals and to ensure customer satisfaction.Expanded utilization of advanced technology, inteinet uunk 

"^rnunges, 
expanded financialpropensities for clients, economic changes, Government and R.B.I.s ,uies ana controis, etc.,intensified the issue of representatives' riori< pressure 

"urrrrrg 
the declined nature of work life.The banking house ofl'ers- a broad scope of financial p.oao"?, ura services to corporate firmsand retail clients through various conveyance channels and its specific subsidiaries andmembers in speculation banking' life, and non-life insurance investment and resources the boardseparated tiom the usual financial business. Bank workers have been dealing with incalculableissues in effectively conveying thc variety of these items and r.rrri".. to clieits. The clrallengeshave additionally disturbea yrth inferior Quality of work rife. na*ing hours were expanded toencourage the satisfaction of clients' expeciations. In the qui.try.rr*ging financial climate, thebank representatives' duty broadened further and morc tian the other corporate workers. Thebank representatives who manage casr'Laccount-related items are presented il.ith higher anxietyfeelings in the changing workplace. It hurts, the represen,uri".r; piyrical and rnenta'i wellbeing,bringing about bad Quality of work 1ife. The trvo business., u,iJ representatives are presentlyperceiving and valuing the meaning of the nature of r.vork-iife in associations.

Nature of Quality of work-life is fundamental to banlang business execution. It focuses on twodestinations - (l) to improve procluctivity an<l (ii) build the tlnitment level of satisfaction ofcustomers' Quality of rvork life is the nature of the connection among employees and theircomplete workspace with human measure[rents addecl to services, arrangement. tsank workersanticipate a f-ew money-related and non-financial aclvantug", f.o- the bank. Thus, an endeavor

i:#X]: 
to contemplate the Qualitv of bank represenratives' work-life considering 

"r,r"nt 
."ut

In the Quality of work-life, personal satisfaction portrays an individual,s or gpoup standard ofliving' general wellbeing' security, and general environmental factors. conversely, the work-liferate includes things that influencg tleir prosperity, like compen*iion una advantages. euality ofwork life is progressively a critical piece ortn"."o,rple;'be;;;;s bundle. The survey on thenature of work-life concerning_the banking ur"u, .rp.iiully of a between sectoral approach, issparse and not satisfactory to show up at important derivaiions. The current examination is anendeavor on Q'w'L' in.the organized public ind private sector banks. It perceives the differentelements associated with work-life, work lulfiilment, and worker ere"ution in the financial area.
QUALITY OF WORKLIFE
Q'w L is concerned w-ith making.the employee's service time pleasant, giving them sufficientwages and salaries so th.al his family life may become .o,rrortuft". He is grven due importancein the organizationthat his sense of self-respect andpride are satisfied. Nowthe employees are

Dr. Yamini Negi

.,raL3-iO[1
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A STUDY ON INDIAN DIRECT TAX STRUCTURE.AN ANALYTICAL
FRAMEWORK T

DR SHAIK MUZEER
Associate Professor & Head, Dept, of MBA

Eswar College of Engineering, Narasaraopet, Andhra Pradqsh

N USHA DEEPA SUNDHARI
Research Scholar, Dept, of Management Studies

VFSTR, Guntur,Andhra Pradesh

ABSTRACT
Tax is one of the major sources of revenue income to the government, the economic development of
any country majorly depends on the tax structure it has been adopted. Every government collects its
major revenue by way of taxes, which is compulsory charge imposed by the govemment without
rendering any service to tax-payer. The taxes are classified into direct tax and indirect taxes first one

i.e., taxes on person income received and indirect taxes i.e., taxes on expenditure incured to the
assessed. A good Taxation Building which is facilitates easy of doing business and having no chance

for tax evasion brings wealth to a country's economy. On the other hand, taxation structure which has

provisions for tax evasion and the one which does not facilitate ease of doing business slows down the
growth of country's economy. A taxation structure plays an important role in country's deveiopment.
India has a well-developed tax structure. The power to levy taxes and duties is distributed among the
three tiers of Govemment, in accordance with the provisions of the Indian Constitution. Indian taxation
structure has gone through many reforms and still it is very far ahead from being a ideal taxation
structure. Also, it is seen that there is major dependence on indirect taxes for tax collection than the
direct taxes. Both Indirect taxes and Direct taxes have their own advantages and disadvantages.
Key Words: Direct Taxes, Direct Tax Structure of India, Tax Collection

INTRODUCTION
Any Government gets its revenue for expenditure purpose from three different sources i.e., income
from taxes, income from services rendered to the general public and various grants and contributions
received from foreign countries and international organizations. Usually, the government collects its
major revenue by way of taxes, which is a compulsory charge imposed by the govemment without
rendering any service to tax-payer. By taking into account on whom the money burden of the tax will
fall, the taxes are classified into direct tax i.e., taxes on income received and indirect taxes i.e., taxes

on expenditure incurred. India has a well-developed tax structure. The power to levy taxes and duties
is distributed among the three tiers of Government, in accordance with the provisions of the lndian
Constitution. The main taxes/duties that the Union Govemment is empowered to levy are: Income Tax
(except tax on agricultural income, which the State Governments can levy), Customs duties, Central
Excise and Sales Tax and Service Tax. The principal taxes levied by the State Governments are: -Sales

Tax (tax on intra- State sale of goods), Stamp Duty (duty on transfer of property), and State Excise
(duty on manufacture of alcohol), and Land Revenue (levy on land used for agricuitural/non-
agricultural purposes), Duty on Entertainment and Tax on Professions & Callings. The Local Bodies
are empowered to levy tax on properties (buildings, etc.), Octroi (tax on entry of goods for
use/consumption within areas of the Local Bodies), Tax on Markets and Tax/User Charges for utilities
like water supply. drainage, etc.

Component of Direct tax levied by the Union Government and state Government are as follows.

. Corporation tax

. Taxes on income

. Land revenue

. Agricultural tax

. Hotel receipts tax
r Others* 0t
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I, HTAODUCT]ON

Aerodynamics is a braach of lluid dyr,a*ics
csncs$led :*.irh s*dying the m*tion af aia particukrly
rvhen it interacc with a moving object. Automative
aerody*amics is a sub Lraach dealing *.irh the
aerodlaamics of raad vehicles. lts mair: goalr are reducing
drzg z*d raisd noise, raiaimizing aaire *missi*q and
preverrting undesired Iift forces and other causes of
aeradyua*ic iastabiliry ar trigh speeds. Air is aiso
considered a w*rkttg lurd in this case. For son:e cias:e:
ol racing vrhicles, ir may als* Le irapon**r to producr
dcnmf+rc* to i*ryrove tracdon ard thut c*rr:eriirg alititirs
by r:ader*andiag the rrorjsa af air aror:nd * oqtl

Aerodynamic trag of racing cars has probably
received highest at€nrior over iast five decades in using
the experimeatal ar:d practical fiekj of fluiri dynamics.
h{ar:y researcirers aad *uah*:E have d*scribed diffe.e*t
forms of drag possibte reasc$s behind them anti severai
rvays of minimizingthe drag to imprcve rhe fuel efliciency
of the r,*hicle,
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4- ABSTRACT

<\

Solar domestic hot water systems are used for absorbing solar energy during day time and using it on
demand. ln open-circuit cycle solar domestic hot water system, fluid inside the collector is directly
injected to water inside the tank. ln the case of closed-circuit cycle, ln order to transfer heat between
collector fluid and water inside the tank, a heat exchanger is used. Among all types, mantle heat
exchanger is commonly used for solar water heater s.
ln this research work, the perfornrance of an inno'rative collector loop heat exchairger usecl in solar
water heater is ilvestigaied experimentally. The heat exchanger evaluated in this work is a narrow
gap mantle on a vert cal lank. The heat exchanger is assessed for a range of operating conditions to
quantify both the mar)tie s de and the tank side lreat transfer coefficients and the effect of lhermal
stratification rn the tarri., The expenments arte sirnulated and valiclated by using CFD tool ANSYS-
CFX ano'a gooc agreerrerrt,s obla neo betvreen e;<periments and sinrulations.

Keywords: lnnovative heat exchanger.. vertical tank: mantle side heat transfer coefficient, tank side
he at tran sfe r coeff i ci e n t ; o p e rati ng con rliti on s; ANSyS-CFX.

NOMENCLATURES

SDHI//S So/ar dorrlesiic hot water s,vslem
Heat exchanger inlet temperatttre (K)
Heat exchanger outlet temperature ( lQ
Tank wall temperature (K)
Temperature of fluid in tan* (X)
Available heat exchange area 1m21

[ttlantle side convective heat transfer coefficient (w/ryt'K)
Tank side convective heat transfer coefficient (w/m"K)
lVlantle fluid'mass flow rate (kg/sec)
Heat sLrppliea b the system (14/)

log-mear temperclure difference (K)
Time (sec)
Tank material wall thickness (m)
Th erma I i:ort d t t cliv ity of tan k mate ri al (w/ m. k)

Ti
rls
T*
Tt

A
h^
h!

n1

o
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T
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k*

l.INTRODUCTION

There are many good nrethods and sources used to store warm thermal energy. These include solar
heaters, solar ponds, geothernral storage methods, and many others. The advantage of warm lhermal
energy storage is that usr-raiiy. the warm thermal energy storage is obtained from an abundant and
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