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Policv Statement

Grievance redressal policy has been farmed in order to quickea the redressed ai grievences'

The paiicy airas to resolve the grievaaces of the sludeats aad staff rvithia the *amerv*rk cf

the college guidelines, so as to ensure the highest staadards of integrity and transparenc'Y

"rnarLgthe 
staffs aad sfiidenis atz* aplrlac,ave wa* c**st*'

Obiectives

a)To develop a protocol to resolve grievances of students and staff

b) To provide the Stude:ds and staff access tc i*:raediate rec*arse ta have their GrieYance:;

redressed

cJ To make the Studests andstaff awar1-tf thek dr*ies aad respoasibilities

d) To coastitute a Grievance Redressal cell to oYersee the execBtion af the Grievatce

Redressal PolicY.

Roles

a) Gnevx*aRedressal Committee {staff} uri11 be *anlirifial*d l* ltave tluee stxior prcf-ess*rs

selected in rctation basis, Carrrmit*e rvi11 be appotatedby the Principal with coaculrence

from the Management-

b) Grievance and Appeals Comaiaee {students) vill address lhe grieva*ces af the str}dents

which include leave, exanaiaations, iaternal assessgent and s* cr:- The Principal riili be tiie

chairman, other members will be nominated in rolaticn basis. coramittee will be appr:iiileci

by the Priacipal:Nith coacurrence frsm the Managemeat"

c) sy'omen,s Grieva*ce Redresssal committee w111 1d*ess 
grievance regarding sexual

Harassment contemplaled under Sexual Harassneat af wcnzes at work places tpreverrtiotr'

provision andRedressai Act, 2011\. corr}xiftrje1l/ig be constit*red as per the direcrio.s oithe

govt. The term of office of the c**rttiltr:e .raitll bel*y*arrs rctatir:n basis. Cammittee rvill be

appoiated by the Principal with cancurreace fta,J.t*leMa*agexzer*.
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*rz*vaa**s fw tk* ?a:r?*w *€ tlis prw*ztte r*'s*lil cnly mea* *. gnevaa*e rtl*ting t* arry

staff men:b *r *r s*sl*r* i5;lsirL1 *zE *f th* i*pl*tze*lzti*s *f prllieiesf r*les ar decisions of
tr*ve* ax*aixatt*tr , irtemal assssslnsrlts.

*f beaefits ar:der rules, interpretation of

*z:bi**t t* ** **ve pr*visi*ns, indivi**s} g*eva*** *f *rall Ws*7bs/* and str:dst*s sha}l

lt*g**t*ttb* vr*rns** w* d*}t wr*2 * thz f*ll*zxnxg *a*rr€:

*j &x zggrz*,;** *r*€Td*x*r *r stadeet shell take *p*zsfb*r grr*.r**{*} *r*\1y vi,i*

\zi*!Zt*r i***di** xtYrz*r eg* u;i* gSv* * Pr**3 keaaa& #* ty t* res*ive tke

gx*vxt*z;..*} athi*t*vitvA*z**zaxk Zb* xryi*r *ffi*cr far this ?r:rFx:lw'7t1,1?F.";"

+ H** *f l3r* ****z**ert| - iz *.*x *t s*a€ *e**r*
+ *tatr**vi**t - ztzr:*s**ts|rr&**ts
.? ?rttz*ip*l - i*.*af'* *€H***S**d1*Ae*,*z*aZzv* slaff

*j Lt t1,* gri*.eg1xg* is ::*t s*ti+fs+t*Eily r*r*r**d, the *ggrieYsd st*€:sen:berfst*de"t:t r*ay

*ztbrxit bis gfiev**** * v-z*it:€ t* *tzpz*t **** *E a zw,gti*zz& *ffiea €* tbi* !/{xp* by

t?e {*11*g*. T1.,* sz@o, *** *t sre:hw*r##Fcs*l} :rill recerd his c*snnretrts *rt lh*

r*gg*x**taLz**rrrif* wvfrE *s= xa wzzrlr* *fss*z**e &ersxz*Redressal Committee'

ir{**ethe gi*vx*e is **tze*tvd.*r s**}**a:rrr*b1y.Tze txi*v*cr*Fi&rcssa}C**r*i*a'

{.*?{? zrz*k* ztb*r**sSz xz*y*x *? 222* *w ** *zk* * ***x*zz *zt}r*r r;trJra*i***s?7 *r }y

v*t*. T:o* r***mrx**iatt** *{ tb* *&s;*szrx &****1 C**wi** w?11b* **t*eytd witLin

*s* rzz*x1h t* t1t* C*17*g* tzl"*egfr**", s* th* &*,r;ir:rz *{ the *efidtrzg Frlr*rcrtty will be

{zxa:, **bj**tt* ?ke p*vi*i*xx ****s**z*V ag'z*h bel*r+"

*j la *x**.p**x*l rase, wi& the c*rrc*rretrce of &e M*vatz** Redressal Cor**ittee" the

a*#7*v*i itug **r*u,*r *sl*z >vtz*x gtt*v**m h*s be** c*:rsidered ecLi. i* n*t sa$sfied

,xzZ1t Zh* ***isi** *€ ** **iflig1* Az**t'1ty, uzil7 h*va * *p*** t* z*p*' t+ &e

Ma*ag*z***t. A,*e*isr***x*zz*he*W*rre21rirr-taL**\r?rtttrr*rte**r2**t**t*c*iVt*fthe
*Fp*;, T1oe l**ix*tz *f th* Mwge*a*. witt * *rr*3 w* bir*ixg ** ** *gg**vd x*fl
**** *z *z**xt x**z* zrzx**g**e*L All g**v*z*w *f*x&t* rbze ffi*v*sz** Redressai

{**zr:tt1** *ha]Z * p*ytiy **gzw**t& G\i*v**e Red.ressat 3*s& sh*r*d k.kepl Fg'
}1iix*t*s, *aVz*s *{ ***pl*txt* *2*}-

e*Tz*TE7Le74

*v$a17 g.zn***** *e& **tz&Lrz**,*

a1 The Sl*ff 1;1s1g1br-r or the stud*rzt *l:ell21rrj;*gup his&er grievaace i**edixeLy ar:d in any

ca:e rvithin ap*n*4 *f aae wee'k *f its *ccrxrs'Gce'

hr lf th* grieva*c* arises *nt *f aa *rder gt u'-s:l by the &{aaagtrnea! the said *rder shall be

ranrplied riith bef*re rhc sta{I r*enzbrx or the st*dei:t c*acsrjled i:rvakes the pr*cedure laid

i1 r: u'n he re in for redre s sa1 at his llt:x grLev afice -

t? Grzevary,e pedainin gt* *r *rrszrxgoxt *f the f*ilowiag shall rot cstne under the purview of

r,I{L

{}i [t'lc iilliftttic

+

the {srganizati** it inclades rna*ers re}aling to

increment. rvork- a-:ang**t*ts, nor-exte::si*n

Serr'ice Rules, ete. of an ir,ldlidualnatute-

PROCg}l}RE

Handlinq 0f Gtievance

tli* g**varz******wz
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1 . Annual performaruce appraisalslconfidential reports;

2" Promotions including DPC's mlrutes and decisions;

3" Where lhe gnevatc* does aot rclate to a* i*dividual employee *r student;

4. In case of aay gieva*ce arising ast of dzs*harge or dis&rissal of a staff member *r
stgd€nt"

d) Grievance pertaining to or a**zng uet a{ disr,tplirzary acti*a cr appeal *galttst such acti*::
shall be channelled to the tar{rrrctar:: authcrity as laid d**zz::ader the Service"Rtrles *{ tht
oryarnzatian asd in such cases the grirsza**eredregsal pr*cedure wi1l n*t apply.
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